Abby McVicker

(515) 230-0921
abbymcvicker@gmail.com

March 11, 2021

Strategic Account Specialist
Flexsteel Industries, Inc.

Dear Hiring Team,

| admire the high-quality standards and service that are the core of Flexsteel’s mission. You have set yourselves apart by
understanding the customer, creating a well-rounded assortment, and standing behind the products. | am excited about
this opportunity as it aligns with my purchasing background in a customer-orientated environment.

I am currently enrolled in the Integrated Supply Chain Master’s program at UW-Platteville. | decided to further my
education to gain a more versatile and relevant skillset.

My position as a buyer for Von Maur is a hybrid role. Being the planner, buyer, allocator, and analyst has given me a
well-rounded perspective of merchandising and inventory control. My experience in these three aspects has highlighted
my ability to be flexible, efficient, and maintain open communication between all levels of management and
departments. | work cross functionally with multiple teams including merchandising, store, logistics, warehouse, and
external vendors.

| utilize Oracle Merchandising Systems (MFP, RDF and RMS), AS400 and Microsoft Office Suites daily. These programs
assist my decision making for forecasting, projecting, ordering, and inventory levels.

The Strategic Account Specialist position is a good fit with my merchandising, store management, and customer service
experience. Maintaining accurate open orders and having strong vendor relationships are key in driving sales and
making the customer happy. | look forward to discussing this opportunity; | can be reached at abbymcvicker@gmail.com
or 515-230-0921.

Thank you,

Abby McVicker
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